Pe3ysibTaThl HE3aBHCHMOM OIEeHKH KAa4eCTBA YCI0BHIi OCylecTBIeHUs 00pa30BaTebHOM JeATeJbHOCTH
OpraHmu3anmeii 10MOJHHTEJILHOr0 odpazoBannust Pecny6auxn Komu B 2019 roay

Oovekm uccneooeanus: MyHI/IgI/IHaHBHOC ABTOHOMHOC€ YYPECKACHUE JONOJHUTEIBHOTO 06[2330B8.HI/I}I
«CLIKTBIBKaDCKaH JCTCKasd MY3bIKaAJTbHO-XOpPOBasd MIKOJIa»

PesynbraThl HE3aBUCHUMOM OIIEHKH KauecTBa YCIOBUH OCYIICCTBICHUS 00pa30BaTeIBHON NESATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza o¢puUIMANBHOTO caiiTa, CTATUCTUYECKUX AAHHBIX, NMPEACTaBICHHBIX B ITyONMYHBIX NOKIAIax M
JIpyrux O(QUIMANBHBIX WCTOYHHMKAaX HMH(pOpMalH, Mo olcienyeMoll 00pa3oBaTeNbHOM OpraHu3aluy (SKCIepTHAas
OIICHKA);

2) IIpoBeneHus aHKETHPOBaHMs TOTpeOHUTENEH yeayr o0pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OObmepecTyOIMKaHCKHHA MTOKa3aTeIh 0XBAaTa PECHOHACHTOB 110 OPTaHM3AIMAM IONOJHUTEIEHOTO 00pa30BaHUA
(manee - O1O) Pecrry6mxu Komu cocrasm 45,51%.

Boibopka OMpoIeHHBIX M0 MyHUIMNATbHOMY aBTOHOMHOMY YUYPEXKICHHUIO OIMOJHHTEILHOrO 00pa3oBaHUsI
«CBIKTBIBKapcKas AETCKas My3bIKaJIbHO-XOpoBas ImIkoia» cocraBmia 43,28 %. IlocpeacTtBoM oHIaH-aHKETH OBLIO
onpoiueHo 354 pecroHneHTa, n3 Hux 45 genosek (12,71% 0T KoNMMYECTBA OMPOLICHHBIX) SBILSIFOTCS 00yYalOMIUMUCS U
309 uenosek (87,29% oT KoixMYECTBa ONPOIICHHBIX) POIAWTENH (3aKOHHBIC TPEACTABUTENHN) OOydaromuxcs. JaHHbIH
(haKT MOKa3bIBaET BICOKYIO aKTUBHOCTh PECIIOHICHTOB.

ITo pe3ynpTaraM HE3aBUCHUMOMN OIICHKHM KauecTBa YCJIOBHE OCYILIECTBICHHS OOpPa30BATEIbHOMN JEATEIHHOCTH
OpraHu3aIfell TOMOIHUTEIBHOr0 00pa3oBanust ObUTI0 HaOpano 88,14 6ammoB (13 100 MakcHMalbHO BO3MOXKHBIX), B TO
BpeMsi Kak cpeanuit 6amn o kiaactepy O/10 cocrasun 86,18.

IToka3aremnu,

XapakTCpUsyrouue 06].[11/16 KPUTEPHUU OLICHKH Ka4ueCTBa
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Kpurepuii 1 «OTKpBITOCTb H J0CTYHHOCTh HH(PO
CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEeJOCTYTHBIX
HH()OPMAIIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsAKy (popme), yCTaHOBICHHBIM
3aKOHOJATETHHBIMH 1 HHBIMH HOPMaTHUBHBIMH
NpaBoBbIMM akTaMu Poccuiickoil Penepanuu.
CooTBeTcTBHE HHPOPMAIMH O NeSTEIBHOCTH
OpraHM3alny, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTeH/JIaX B OMEIICHUH OpPTraHN3alnH.
CootBercTBHE HHPOPMAIIAHU O IESITEITBHOCTH
OpraHM3aINy, Pa3MEIIeHHON Ha o(uIHaTbHOM
caiiTe OpraHu3aniy B NHHOPMAIIMOHHO-
TEJICKOMMYHHKAIIMOHHOH ceTh «/HTepHeT.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
nHpopMaIMy 0 TUCTaHIIMOHHBIX crIocobax
00OpaTHOM CBSI3U U B3aUMOJICHCTBUSI C
TIOTYYaTeISIMU YCIYT B MX (YHKIIMOHUPOBAHHUE.
Hammaue n pyHKIIMOHNpOBaHNE Ha OPHUIIHATIBHOM
caliTe opraHu3aniy HHYOPMALUH O
JMCTaHIIMOHHBIX crocobax oOpaTHOM CBSI3U U
B3aMMOJICHCTBHS C MOTy4aTENIMHU YCIIYT:
TesedoHa; MEKTPOHHON MOYTHL; JIEKTPOHHBIX
cepBUCOB ((hopMa JuIsl HOIauM FNEKTPOHHOTO
oOpaleHust, IoIydeHHe KOHCYIbTAIIH 110
OKa3bIBaeMBIM ycIyraMm; paszen «Hacto
3aJaBaeMbIe BOIIPOCHD)); TEXHUUECKOH
BO3MO>KHOCTH BBIP)KEHUS MOTydaTeIeM YCIyT
MHEHHSI O Ka9eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayMYMe aHKeThI TS ONpoca IpaJaH Win
THIIEPCCHUIKU Ha HEe).
Jlois mosy4aTenei yciyr, ya0BIeTBOPEHHBIX
OTKPBITOCTBIO, TOJTHOTOH 1 JOCTYITHOCTBIO
nH(pOpMAIHHN O NeITeIbHOCTH OpraHU3aIHH.
Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JAOCTYITHOCTBIO HH(l)OpMaLLI/II/I O JCATCIBbHOCTH
OpraHM3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.
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1.3.2

VY 0BIETBOPEHHOCTh Ka4€CTBOM, IOJIHOTOM U
JOCTYITHOCTBIO HH)OPMAIIUY O JIEITEIEHOCTH
OpraHu3alliy, Pa3MEIICeHHOH Ha O(HUINATEHOM
caiiTe opranuszaluu B cetu «MHTEepHET».
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98

97

HroroBoe 3HaueHne B 4aCTH NOKa3aTele,
XapaKTepH3YIOLIMX 00LIHii KPUTEPHii OLeHKH.

100,00

97,80

94,85

95,02

Kpurepuii 2 «<KoMpopTHOCTH YCJI0BMIi, B KOTOPBIX 0CYLIECTBJI

sAeTCs 06pa303 aTeJIibHadA A€ATCJIbHOCTD»

2.1

ObecnieyeHne B OpraHu3anui KOMPOPTHBIX
YCIIOBHH, B KOTOPBIX OCYIIECTBIISIETCS
o0pa3oBaTenbHas IeITeIbHOCTb.

100

100

100

100

Hammmane koMpOpTHBIX YCIIOBHIA, B KOTOPBIX
OCYIIECTBIISICTCSI 00pa3oBaTeIbHAs JIESTEITEHOCTb:
HaJM4YUE 30HbI OT/IbIXa (OXKUIAHUS); HATMIHE U
MOHSTHOCTh HaBUT'AL[H BHYTPH OpraHU3allNH;
HaJIMYKe U JOCTYIHOCTh MUTHEBOI BObI;, HATTMYNE
U TOCTYITHOCTh CAHUTAPHO-TUTUEHHYECKUX
MTOMCIICHUN; CAHUTAPHOE COCTOSHHE IIOMEIICHUIA
OpraHu3aIlny.

100

100

100

100

2.3

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHI, B KOTOPBIX
OCYHIECTBIISICTCS] 00pa30oBaTeNbHAas ASSTEILHOCTb.
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97

97

95

231

Y 10BIIETBOPEHHOCTH KOM(OPTHOCTHIO YCIOBUH, B
KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeIbHas
JeATETBHOCTB.

100

97

97

95

Hrorosoe 3HaueHne B 4acTH NoKa3aTeei,
XapaKTepu3yIomuX 001Mii KPUTEPHId OLlEHKH.

100,00

98,50

98,43

97,24

Kpurepuii 3 «/loctynHocTh 00pa30BaTe/IbHOI 1esITeJILHOCTH /151 HHBAJIUI0B)

3.1

O0opynoBaHye TOMENIEHUH OpraHu3aliid 1
npuiierarouiel kK Helf TEppUTOPHU C yUETOM
JOCTYIHOCTU JUIsl UHBAJIHUJIOB.
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Hanuire B moMemeHnsIx opraHu3alyi 1 Ha
MpWiIeraniei K Heil TeppUTOpUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (II0ABEMHBIMI
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB HHBATUJIOB;
aJanTHPOBAHHBIX JH(TOB, MOpYYHEid,
PacIIMPEHHBIX IBEPHBIX IPOEMOB; CMEHHBIX
KpeceJI-KOJISICOK; CIENNaIbHO 000pYI0BaHHbIX
CaHNUTAPHO-TUTHEHUIECKUX MOMEIIEHHH B
OpTaHM3AINH.
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3.2

ObecnieyeHne B OpraHU3anH YCIOBUH
JOCTYITHOCTH, TIO3BOJISTIOIIMX HHBAIUIAM TI0JTy4aTh
00pa3oBaTesIbHbIE YCIYTH HapaBHE C APYTHMH.
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Hanu4ue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
TI03BOJIIFOLIMX MHBAJIMIAM MOJTy4YaTh YCIYTH
HapaBHE C JPYTHMH: AyOIMpOBaHNE IS
WMHBAJINJIOB TIO CITyXY Y 3PEHUIO 3BYKOBOH 1
3pUTeNpHON HH(OpMALnK; TyOIHpOBaHUE
HaAMUCeH, 3HAKOB M MHOM TEKCTOBOM U
rpaduyeckoit HHGOpMaNUK 3HAKAMH,
BBINOJTHEHHBIMHU pelbe(h)HO-TOYEUHBIM HIPUPTOM
Bpaiisis; BO3MOKHOCTB NPEIOCTABICHUS
HHBAJIU/AM TI0 CIIyXY (CIIyXY U 3pEHHUI0) YCIyr
CYpAONEPEeBOIUNKA; aTbTePHATHBHBIE BEPCUI
caliTa OpraHU3aIiy U HHBAJIHUOB 110 3pEHHIO;
TIOMOIIb, OKa3bIBaeMast PAOOTHHKAMHU
OpTaHM3aINH, TIPOIIEIIIMI HE0OX0IIMOe
o0yueHne (HHCTPYKTUPOBAHHME), 110
COIIPOBOXKACHNUIO MHBAJIUIOB B IIOMCIIICHUH
Oopranvsalun,; BO3MOXHOCTb NPEAOCTABICHUA
00pa3oBaTeNbHbIX YCIYT B ANCTAHIMOHHOM
PEXHMMe WM Ha TOMY.
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3.3

Jons momy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBIETBOPEHHBIX JOCTYITHOCTHIO
00pa3oBaTeNbHbIX YCIIYT JUISl HHBAJIHIOB.
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3.3.1

YI[OBHGTBOPCHHOCTL JAOCTYITHOCTBIO
06paSOBaTeIII)HI)IX ycayr Ajid THBaJIUuI0B.
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HroroBoe 3HaYeHHe B YACTH NOKa3aTeJIeid,
XapaKTePHU3YIOIMX 001l KPpUTepPHii OLIEHKH.

100,00

47,30 40,78

40,10

Kpurepuii 4 «/lo0poxesiaTebHOC

Th, BCXKJIUBOCTH

paﬁOTHI/IKOB OpPraHu3anum»

4.1

Mo moy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO,
BE)KJIMBOCTHIO PAOOTHUKOB OpraHU3aly,
00ecreynBaOINX NEPBUYHBII KOHTAKT U
“HPOPMHUPOBAHHUE MTOTyJaTeNsi 00pa30BaTEIbHON
YCIIYTH IIPU HETIOCPEACTBEHHOM 00pallleHHH B
OpTaHM3aIHIo.

100

99 98

97

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKJIMBOCTHIO paOOTHUKOB OpraHHU3allky,
00ecneYrBarOINX NePBUYHBI KOHTAKT
“HGOPMHUPOBAHHUE MTOTyJaTelNsi 00pa3oBaTEeIbHOM
YCIIYTH.

100

99 98

97

4.2

Mo moy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX 10OPOXKEIATENEHOCTBIO,
BEKJINBOCTHIO paOOTHUKOB OpraHHU3allvy,
o0ecneYnBarONINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeIbHON YCIIyTH IPU O0paIleHUH B
OpraHU3aLHIo.

100

99 99

97

Y H0BIIETBOPEHHOCTH OOPOKETATEIFHOCTHIO,
BEXKIIMBOCTBIO PAOOTHUKOB OpraHU3allHH,
00eCTeYnBaIoINX HEMOCPEICTBEHHOE OKa3aHKe
00pa30BaTEIbHON YCIIYTH.

100

99 99

97

43

Jons nonyyareneir 00pa3oBaTeNbHBIX YCIYT,
YAOBIIETBOPEHHBIX 100POKENATETHHOCTEIO,
BEXIIMBOCTBIO PA0OOTHUKOB OpraHU3alNH IIPH
WCTIOJIb30BAHUY JUCTAaHINOHHBIX (OPM
B3aMMOJICHCTBHSL.

100

98 97

96

43.1

Y 10BIETBOPEHHOCTD JOOPOXKENATeIbHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aIuH IIPU
HCTIOJIb30BaHMH JICTAHIIHOHHBIX (opM
B3aUMOJICUCTBHA (TI0 TeNeOHY, IO FINEKTPOHHON
I0YTE, C MOMOIIBIO JIEKTPOHHBIX CEPBHUCOB
(moa4u 37IEKTPOHHOTO 0OparieHus (3kano0sL,
MPEVIOKEHHS ), TTOTyYCHUS KOHCYJIBTALMH IO
OKa3bIBaeMbIM yCIIyram M mp.).

100

98 97

96

Hrorosoe 3HaYeHne B 4acTH MOKa3aTeei,
XapaKTepU3YIOINX 001IHii KPUTEPHIA OLlEHKH.

100,00

98,80 98,19

96,47

Kpurepuii 5 «Y10BJ1eTBOPEHHOCTD YCI0BUSIMH 0CY

IECTBJICHUSA 06pa3OBaTeJIl)H0f/i ACATCJIbHOCTH OPraHu3anum»

Jonsa nomydareneit 00pa3oBaTeNbHBIX YCIIYT,

5.1 | KOTOpBIE FTOTOBBI PEKOMEHI0BATH OPTaHU3AIIHIO 100 98 99 95
POJICTBEHHUKAM U 3HAKOMBIM.
TOTOBHOCTS MOJTyyaTeieil 06pa3oBaTeIbHBIX YCIYT
5..1| PEKOMCHIOBATE OPraHH3AMIO PONICTBCHHHUKAM H 100 98 99 95
3HaKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CTIH OBl
OBLTIa BO3MOYKHOCTh BEIOOPA OPTaHHU3aIINH).
Jonsa nomydareneit 00pa3oBaTeNbHBIX YCIIYT,
5.2 | yZOBIETBOPEHHBIX yA06CTBOM rpaduka paboTsl 100 98 97 94
OpraHM3aluu.
V I0BIETBOPEHHOCTH TIONTyYaTelNei
5.2.1| o6pa3oBaTeNbHbIX YCIYT YA0OCTBOM rpaduka 100 98 97 94
paboTHI OpTaHU3aLNH.
Jomnsa nomydareneit 00pa3oBaTeNbHBIX YCIIYT,
5.3 | yZIOBIETBOPEHHBIX B LIEJIOM YCIOBUSAMH OKA3aHHUS 100 99 99 97
00pa30BaTENBHBIX YCIYT B OPraHU3al|Hy.
V I0BIETBOPEHHOCT TIOyYaTeNei
5.3.1| 06pa3oBaTENBHBIX YCIYT B LIEIOM YCIOBUIMH 100 99 99 97
OKa3aHMsl 00Pa30BaTENILHBIX YCIYT B OPraHHU3aliH.
UrtoroBoe suauenue B 4acTn noxasarenei, 100,00 98,50 98,37 95,56
XapaKTePH3YIOIHX 001 KPUTePHii OLEHKH.
HT0roBoe 3uayeHue N0 COBOKYMHOCTH OGLIHX
KPHUTEPHEB YACTH MOKA3aTeJIel, XapaKTePU3Y IO IIHX 100,00 88,14 86,12 84,88

oomme KPUTEPHUH OIICHKHU 110 OpraHu3anuu.




CooTHoOIIEHHE CpeJHEero 3Ha4YeHud M0 KPUTEPHUAM OLICHKH KavueCTBa yCJIOBﬂﬁ OCYyIIEeCTBJICHUA
oﬁpasonaTenbﬂoﬁ ACATEJIbHOCTH 06pa30BaTeJ'le0ﬁ oprannsauneﬁ C UTOIOBBIM 110 KJIACTEPY

«Opranu3zauuu JA0NOJHUTEILHOT0 00pa30BaHU»

120,00
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0,00 T T T T )
OTKpBITOCTH U KomdoptHOCTH HocrynHoCTh JloOporkenatenbHOCTh, Y IOBIETBOPEHHOCTH
JOCTYITHOCTh YCIIOBHH, B KOTOPbIX  00pa3oBaTeIbHOM BEXKIIMBOCTh YCIIOBHAMHU
nHpOpMayu 00 OCYIIECTBISICTCS NIeSTeNBHOCTH IS paboTHUKOB OCYIIECTBICHUS
OpraHu3aluu obpasoBatelbHast UHBAJNIOB OpTaHH3alnH 00Opa3oBaTeNbHOM
JeATeITBHOCTD JeSTeTbHOCTH
OpraHM3aluu
H CpenHee 3HAYCHUE IO OPTaHU3ALUI 1 Cpennee 3HaueHue o kiactepy OO0
Buwi6oo:

B pamkax He3aBUCHUMOH OILEHKH KadecTBa YCIOBHI OCYIIeCTBICHHS 0O0pa30BaTeNbHONH AEATEIBHOCTH
OpraHM3any, Hauboiee BBICOKO PECIIOHAEHTHl OLECHWIN JIOOPOXKENaTeIbHOCTh, BEXIMBOCTh PabOTHHKOB
OpraHU3alHH.

B paMkax manpHEHIIEro MOBBIIICHHS KadecTBAa YCIOBHM OCYIIECTBICHHS 0O0pa30BATENbHOM AEATENBHOCTH
OpraHu3aluy CIEAYET YIACIUTh BHUMAHUE KPUTEPUIO:

1) «/locTynHOCTh 00pa30BaTENBHOM JEITENILHOCTH JUIsl HHBAINAOBY!

- OKa3aHHWe TICHXOJIOTO-TIeIarOTHYeCKON, METUIIMHCKON U COIMAIbHOM MOMOIIM BOCIUTAHHUKAM (TICUXOJIOTO-
MEeIarOTMYEeCKOr0 KOHCYJIbTUPOBAaHUA BOCHHTAHHUKOB, MX pOAMTENIEH (3aKOHHBIX IIPEACTaBUTENCH), HaIUdHe
aJaNTUPOBAHHBIX MpPOrpaMM IO MPOBEICHUI0 KOPPEKIMOHHO-PA3BUBAIOIIUX U KOMIICHCUPYIOIIUX 3aHATHH,
obecrieueHne BapuaTUBHBIX (POPM MOITYUCHHSI 00pa30BaTENbHBIX YCIIYT);

- B IemAX oO0ecleueHusl peaju3aly 0o0pa3oBaTeNbHON IPOTrpaMMbl JIOIIKOJBHOTO 00pa3oBaHMs JeTed ¢
OTrPaHUYEHHBIMU BO3MOKHOCTSIMH 310pOBbs M MHBAIUA0B B JJOO MOMKHBI CO31aBaTbCs YCIOBHS, TapaHTHPYOLIUE
BO3MO>KHOCTb OOYY€HHS M BOCITUTAHMS JI€TeH COOTBETCTBYIOIIEH KaTeropuu (MCIOJIb30BaHNE CHEIUATIbHBIX YIeOHBIX
NOCOOMH ¥ JUIAKTHYECKMX MAaTephajioB, CIICIMAIBHBIX TEXHWYECKHX CpelICTB OOydeHUs KOJJIEKTUBHOTO U
MHJIMBHYaJIbHOTO 0JIb30BaHMs1, IPOBEJICHHUE TPYIINOBBIX ¥ MHANBUYaIbHBIX KOPPEKLIMOHHBIX 3aHSTHH, 00ecriedeHue
JIOCTyTIa B 37[aHHS OpPTaHU3aIMM, IPETOCTABICHHE YCIYT ACCHUCTEHTa (IIOMOIIHHKA), OKA3BIBAIOIIET0 BOCIHUTAHHUKY
HEO0OXOIUMYIO TEXHUYECKYIO TOMOIITH).



